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NONTOXXEHVME O OKASAHUW TIJIATHbIX
OBPASOBATEJIbHbIX YC/YT

r.YNbsHOBCK



1 O6wwe nonoxeHus

11.HacTtosuee onoxeHve perynvpyeT AeaTeNnbHOCTb MYHULUMNASbHOTO OHOKETHOrOo
o6Lleobpa3oBaTeibHOr0  yupexxaeHuss  «luvmHasms Nel  umeHun  B.A.JleHuHa»
I.YNbAHOBCKa (fasee-YupexieHre) no oKasaHuo MiaaTHbIX 06pa3oBaTe/lbHbIX YCyT,
He NpeayCMOTPEeHHbIX COOTBETCTBYHOLMMK 06pa3oBaTe/ibHbIMK NporpaMMaMn 1
(heflepasibHbIMU - FOCYAPCTBEHHLIMM  00pa3oBaTe/lbHbIMK - CTaH4apTaMu, a Takke
OTHOLLUEHWS, BO3HMKAKOLWIME MEeXLY YupexxaeHuem W 3aKa3dMKOM  MaTHbIX
06pasoBate/ibHbIX YCyr 1 06y4atoLmMCs.

1.2. Hactoswee [MonoxeHne pa3paboTaHO B COOTBETCTBMM C [paXKAaHCKM KOAEKCOM
Poccuiickoin depepaumn, dPeaepanbHbiM 3akoHOM Poccuiickoin depepauun «O6
obpasoBaHuM B Poccuiickor  Pepepauymm» o1 29.12.2012  Ne  273-93,
noctaHoBneHneM [MpaBuTensctBa Poccuiickoii ®efepaumm ot 15.08.2013 Ne 706
«O6 yTBepxaeHUM MpaBu OKazaHWsi NNaTHbIX 06pa30BaTe/bHbIX YC/yr», a Takxke
YCTaBoOM YupexaeHus.

1.3. MnatHble o6pa3oBaTe/ibHble YCNYrY MPeAoCTaBNATCA C Le/ibl0  BCECTOPOHHErO
Y/[I0B/IETBOPEHNSA 06pa30BaTe/IbHbIX MOTPEOHOCTEN rpadKaaH.

1.4. [eaTenbHOCTb YUpeXxXaeHnsa B Chepe OKasaHWA nnaTHbIX 06pa3oBaTesibHbIX YCayr He
COMPOBOXAAETCS UTOrOBOM aTTecTauuen 1 Bblaavein JOKYMEHTOB 06 06pa3oBaHMN U
(Mnn) KBaNMUKaLMKM), He NOASIEXUT NINLEH3NPOBAHUIO.

1.5. T1oHATKA, NCNOMb3yeMble B HACcTOALLEM N0N10XKeHWN:

- «3aKa3uMbHU3NYECKOE UMW HOPUANYECKOE NNLIO, MMEIOLLIEE HAMePEeHWe 3aKasaTb 6o
3aKasblBalollee MiaTHble 00pa3oBaTefbHble YCAyrM Ans ce6s WAM  MHbIX WL Ha
OCHOBaHWW [0roBOPa;

- «ACMONHUTENb»-YUpeXaeHue;

- «HefoCTaTOK MNnaTHbIX 00pa30BaTe/lbHbIX — YC/Yyr»-  HECOOTBETCTBME  NMIATHbIX
o6pasoBaTenbHbIX YCNyr wam 06pasoBaTe/lbHbIM  TPe6OBaHWAM, MNPesyCMOTPEHHbIM
3aKOHOM /MO0 B YCTaHOB/EHHOM MOPAAKe, WM ycnoBusiM forosopa (Npyu KX
OTCYTCTBUM WM HEMOJHOTE YCNOBUIA 0ObIYHO MNpeabsB/sieMbIM TpeboBaHWUAM), WN
Lensm, A0S KOTOPbIX MaTHble 06pa3oBaTe/ibHble YCIYr 0ObIMHO MCMONb3YHTCH, WK
LensMm, O KOTOPbIX WCMOMHMTENb Obl MOCTaB/eH B W3BECTHOCTb 3aKa3uMKOM Mpu
3aK/M0YeHMM [0orosopa, B TOM YMC/e OKasaHMA WX He B MOMHOM 06beme,
npesyCMOTPEHHOM  06pa3oBaTe/lbHbIMKM  MporpamMamyt  (4acTblo  06pa3oBaTe/IbHOM
nporpammbl);

- «0BYyYaOLMIACA»-(IN3NYECKOE NNLI0, OCBaMBatoLLee 06Pa30BaTe/IbHYHO NPOrpamMmMy;

- «MNNaTHble 06pa3oBaTe/lbHbIE YCNYTU»-0CYLLEeCTB/IEHe 06pa30oBaTe/lbHON AesATeNIbHOCTH
Mo 3aflaHMAM U 3a CYET (PM3MYECKUX W (1K) HOPUAMYECKUX MWL, MO AOroBopam 00
06pa3oBaHMK, 3aKKYaeMbIM NpK NpremMe Ha 00y4eHue (aanee-a4oroBop);

- «CyLLEeCTBEHHbI HEAOCTaTOK MNaTHbIX 06PA30BaTe/bHbIX YCMYr»- HEeYCTPaHUMbII
HEe0CTaTOK, WM HefOCTAaTOK, KOTOPbIA He MOXET 6biTh YCTpaHeH 6€3 HecopasMepHbIX



PacxofoB WNM 3aTpaT BPEMEHW, WM BbISBNSETCS BHOBb MOC/E €r0 YCTPaHEHWs, Wm
Apyrue nofo6HbIe HeOCTaTKM.

16. TlnatHble o6pa3oBaTefibHble YCAyrM He MOryT OblTb  OKa3aHbl  BMECTO
06pa3oBaTeNlbHON [esTeNbHOCTH, (PUHAHCOBOE ObecrneyeHne KOTOPOW OCYLLECTB/SETCS
3a CYET OHMKETHbLIX acCUrHOBaHWIA OromKeTa YNbAHOBCKOW 06nactn n 6romketa MO
«FOpPOf YNbsSIHOBCK». CpefCcTBa, MOMyYeHHble WCMOMHUTENEM MPW OKasaHWM NaTHbIX
06pa3oBaTeNbHbIX YC/yr, BO3BPALLaoTCa nLam, onaaTuBLLUM YCyTH.

17. OTKa3 3aKasuvMka OT MpegnaraembIX emy MaaTHbIX 00pa30BaTeflbHbIX YCAyr He
MOXET OblTb MPUYMHON M3MEHEHMs 06beMa W YCNOBUW YXKe NpefoCTaBNSeMbIX eMy
ncnonHuTeNemM o6pasoBatesibHbIX YCyT.

1.8. VicnonHuTeNb 06ecneynBaeT 3aKa3umKy OKasaHue MiaTHbIX 06Pa3oBaTe/bHbIX YCyr
B MOMHOM O6GbeMe B COOTBETCTBMM C 00pa3oBaTe/lbHbIMM MporpaMmamMn  (Y4acTbio
06pa30BaTe/bHO NPOrpamMbl) 1 YCMOBMSMM [OrOBOPA.

19. McnonHnWTenb BnpaBe CHM3UTb CTOMMOCTb NNaTHbIX 06pa30BaTe/lbHbIX YCAYr o
[IOrOBOPY C YYETOM MOKPbITUS HEeAOCTalOLEN CTOMMOCTW MNaTHbIX 06pa3oBaTeNbHbIX
YCNYT 3a CYET COOCTBEHHbIX CPEACTB WUCMOMHUTENS, B TOM YMC/E CPEACTB, MOMYYEHHbIX
OT NPUHOCALLEN [OXOA AeATeNbHOCTM, [06POBO/bHLIX MOXEPTBOBAHUA W LENEBbIX
B3HOCOB (DU3NYECKUX WL FOPUANYECKUX MWL,

1.10. YBenuueHne CTOMMOCTM MNaTHbIX 06pa3oBaTeflbHbIX YCAYr MOCNe 3aK/IHYEHUs
[loroBopa He [AOMNYyCKaeTcsd, 3a WCK/KYEHMEM C/lyvyaeB YBE/IMYEHUS CTOMMOCTM
yKa3aHHbIX YCIYr C YYEeTOM YPOBHA WHQASAUMM, NPeayCMOTPEHHOrO OCHOBHbLIMU
XapakTepucTukamn hefepanbHOro 6romkeTa Ha 0O4YepefHOW (MHAHCOBBLIA rog W”
NI1aHOBbIN Nepuog,

1.11. [doxoabl OT BefeHWs nNnaTHbIX 06pa3oBaTeNlbHbIX YCAYr WUCMOMb3YHTCS B
COOTBETCTBUWN C YCTaBHbIMU LENAMU YUPEXeHUs, B TOM 4YuUC/e Ha BO3MeLLeHMe 3aTpaT
Ha KOMMYHaJIbHble YCYr B COOTBETCTBUM C YTBEPXAEHHBIMU Tapupamu.

2. VIHdhopmaLms 0 niaTHbIX 06pa3oBaTe/lbHbIX YCyrax, MopsAaoK 3aK/UeHuns
[l0r0BOPOB

2.1. VcnonHutenb 06s3aH [0 3aK/OYEHUs [0roBopa M B NEpUod ero AeicTBus
NPefoCTaBUTb 3aKa3uuKy [OCTOBEPHYHO WH(OpMaUMio 06 OKasblBaeMbIX MIaTHbIX
06pa3oBaTe/ibHbIX YCNyrax, 06ecreynBatoLLyt0 BO3MOXHOCTb UX NPaBU/bHOTO BbIGOPA.

2.2. WcnonHuTenb [0OBOAUT [0 3aKasyumka WHGOpMauMio, cofepkallyto CBefeHUs O
npefoCcTaBNeHUN MNaTHbIX 00pa3oBaTeflbHbIX YCyr B MOpsAke U 00beMe, KOTOpble
npesycMoOTpeHbl 3akoHOM Poccuiickoin ®Pegepauunn «O 3alumTe npas noTpebutenei» u
depepanibHbIM 3aKOHOM «O6 06pa3oBaHMKM B Poccuinckoi depepaummn».

2.3. [loroBop 3ak/H4aeTcst B MPOCTON MUCbMEHHOW (hopMe W COAEPXUT CreflytoLime
CBEAEHUS:



- NO/IHOEe HaVMEHOBaHWe VUCMOMHUTENS;
- MECTO HaxOXAeHWUW A UCNONHUTENS;

- HauMeHOBaHVe UK haMuavs, UM, 0TYeCTBO (NPU Ha/IMYMK) 3aKa3umKa, ero TefiedioH;
- MECTO HaxOX[eHWs WM MeCTO XXMUTeNbCTBA 3aKa3ulKa,;

- (hamunns, UMA , OTYeCTBO (MPVM  HaMYMM) OBYYarOLLErocs, ero MecTo >KUTE/NbCTBA,
TeneqoH;

- NpaBa, 06513aHHOCTN M OTBETCTBEHHOCTb MUCMONHUTENSA, 3aKa3umKa, 06y4aroLLerocs;
- NOMHas CTOMMOCTb 06pa30oBaTe/bHbIX YCYr, NOPSAOK MX ONNaThl;

- CBEJleHMs 0 NIMLEH3MM Ha OCYLLeCTB/IEHNE 00pa30oBaTe/lbHON AeATeNIbHOCTY;

- BUf, YPOBeHb 1 (1K) HanpaBneHHOCTb 06pPa30BaTeNbHON NPOrpammbl;

- (hopma 06yudeHus;

- CPOKM 0CBOEHUS 06pa3oBaTeNbHOM Nporpammbl (MPOAOMKUTENBHOCTL 00YYeHNS);
- NOPAJOK M3MEHEHUS N PaCTOPXKEHWS AOroBopa.

2.4. CsefleHNs, YyKasaHHble B [OroBope, [O/MKHbI COOTBETCTBOBATb WH{OpMaLMK,
pasMeleHHOM  Ha  oMumanbHOM — calTe  YupexfieHuss B MHGOPMaLMOHHO-
TeNeKOMMYHUKALMOHHOM CeTh «VIHTepHeT» 1 JaTy 3aK/toYeHust 4oroBopa.

3.0OTBETCTBEHHOCTb UCNOTHUTENSA U 3aKa3vmKa

3.1. 3a HeucnosHeHve NMOG0 HeHafnexallye WCMOoNHeHWe 0053aTeNibCTB MO LOroBopy
MCMONMHWUTENb W 3aKa3uyMK HEeCyT OTBETCTBEHHOCTb MPeAyCMOTPEHHYH) [0rOBOPOM U
3aKoHOZaTeNbCTBOM Poccuiickoin depepaumu.

3.2. Mpn 06GHapy>XeHUW HedocTaTKa MaTHbIX 06Pa3oBaTe/lbHbIX YCAYr, B TOM YWC/eE
OKasaHUs WX He B MOMHOM 06beMe, NPeayCMOTPEHHOM  06pa3oBaTe/lbHbIMU
nporpamMmMamu, 3aKasumK BripaBe Mo CBOEMY BbIGOPY NMOTPe6OBaTh:

- 6e3B03ME3/IHOr0 OKa3aHWs 06Pa30BaTe/bHbIX YCNYT;
- COPa3MEPHOro YMeHbLLIEHNSI CTOMMOCT OKa3aHWsi MAaTHbIX 06Pa30BaTe/bHbIX YCAYT;

- BO3MELWEHNA MOHECEHHBbIX MM pacxogoB MO YCTPaHEHUKO HEeAOCTAaTKOB OKa3aHHbIX
MNAaTHbIX 06paBOBaTe}'IbeIX ycnyr cBOMMU CcunamMn Un TpeTbUMI NULLaMN.

3.3.3aKa3umk npaBe 0TKa3aTbCA OT WCMOMHEHMS [Orosopa W noTpe6oBaTb MOMHOIO
BO3MELLEHNSI YObITKOB, €C/IM B YCTAHOB/IEHHOM [JOFOBOPOM CPOK HEAOCTAaTKM MaTHbIX
00pa3oBaTe/lbHbIX YC/Yr He YCTpaHeHbl WCMONMHMTENEM. 3aKa3uMK Takke BrpaBe
0TKa3aTbCs OT UCMOMHEHUS [OFOBOPa, EC/IN UM OGHAPYXKEH CYLLECTBEHHbI HEeA0CTaToOK



OKa3aHHbIX MaTHbIX 06pa3oBaTe/bHbIX YCAYT UAN UHbIE CYLLECTBEHHbIE OTCTYMIEHNS OT
YC/OBWiA OroBOpa.

3.4. ECNM UCMOMHWTENb HapyLLUM CPOKM OKa3aHWs NMaTHbIX 06pa3oBaTe/lbHbIX YCyr
NM6O ecnM BO BPeMsi OKasaHWs MaTHbIX 06pa3oBaTe/bHbIX YCNyr M60 ecin BO BpeMs
OKa3aHusi MaTHbIX 06pa3oBaTe/lbHbIX YC/Yyr CTafo OYEBWAHLIM, YTO OHM He GyayT
OCYLLECTB/NEHbI B CPOK, 3aKa34MK NpaBe Mo CBOEMY BbIGOPY:

-Ha3HauYMTb WCMOSIHUTENIO HOBbI CPOK, B TEUEHWE KOTOPOro WCMOMHUTENb [O/KEH
NPUCTYNUTb K OKAa3aHUIO NNaTHbIX 06pa3oBaTeNlbHbIX YCAYr U (UNK) 3aKOHUYMUT OKasaHue
nnaTHbIX 06pPa30BaTe/bHbIX YCYT;

- MOPYYNTb OKasaTb NaTHble 06pa30BaTeNbHblE YCMYrn TPETbUM /MLAM 3a PasyMHYHO
LIeHY 1 NoTpe6oBaTb OT UCTIONHUTENS BO3MELLIEHNS MOHECEHHbIX PaCcXOA0B;

- MOTPe60BaTh YMEHbLLIEHWS| CTOMMOCTM MIaTHbIX 06Pa30BaTe/bHbIX YCAYT;
- pacToOprHyTb [JOroBOp.

3.5. 3aKa3uvK BripaBe MOTPe6OBATb MOMHOMO BO3MELLEHUS YObITKOB, MPUUMHEHHbIX eMy
C HapyLLIEHNEM CPOKOB Hayana 1 (Mnu) OKOHYaHWUSi OKasaHMs NaTHbIX 06pa3oBaTeNbHbIX
YCNYT, a TaKXKE B CBA3W C HeA0CTaTKaMK MaTHbIX 06pa30BaTeNbHbIX YCyT.

3.6. M0 MHMLMATMBE UCMOMHWUTENS [JOFOBOP MOXET ObiTb PACTOPrHYT B OHOCTOPOHHEM
MopsAKe B CNeayHoLLEM Cyyae:

- MPUMEHeHVe K 00yuYatoLLieMycs, JoCTUrlleMy Bo3pacTa 15 1eT OTUMCNEHNs, KaK Mepbl
AVCLMNNVHAPHOIO B3bICKaHUS;

- YCTaHOBMIEHME HapylLUeHWs MopsAKa MpueMa B YupexaeHue o6yuvaroLlerocs,
MOB/IEKLLIEE MO BUHE 0OYUaOLLIEroCs er0 HE3aKOHHOE 3a4MCNEHNE B YUPEXAEHUE;

- IPOCPOYKa ONNaTbl 06Pa30BaTe/bHbIX YCNYT;

- HEBO3MOXHOCTb Ha[1eXXaLlero MCrosHeHUs 00653aTeNbCTB M0 OKasaHWI0 MNaTHbIX
o6pasoBaTe/ibHbIX YCNYr BCeACTBUE AECTBUIA (6e30eiCTBISA) 06yYatoLLEerocs.



